
    
  

        

        

    

  

    
   

   

 

   
   

 
    

     
   
    
  

  
  

 

   
   

   
   

  

   
   
   
  
   

 
   

   
 

 
     

 
 

 
  

 
 

MISSOURI GAMING COMMISSION 
CAREER OPPORTUNITY 

Position Vacancy No. 255 Application Deadline: Open Until Filled 

Class Title: Electronic Gaming Device Specialist Location: St. Louis, MO 

Salary: $57,998.64 (increases available upon successful completion of training) 

Why You’ll Love This Position: 

The Electronic Gaming Device Division exists to handle growing technological advancements in Missouri Casinos.  This 
entry-level position involves professional and specialized work to ensure the integrity and compliance of gaming 
equipment. Work is performed under the general supervision of the Electronic Gaming Device Coordinator; however, the 
employee shall exercise independent judgment and initiative in the performance of assigned responsibilities. 

What You’ll Do: 

• Verify, secure, test, monitor, conduct on-site inspections and follow-up assessments of new, upgraded and/or 
existing electronic gaming devices (e.g. slot machines), casino gaming systems, and other gaming related 
hardware and software to ensure integrity, accuracy, and compliance with established procedures, policies, rules, 
and regulations, and/or detect malfunctions. 

• Review and investigate technical incident reports utilizing advanced diagnostic procedures when necessary. 
• Perform investigations to assist in resolving patron disputes and formal complaints. 
• Enforce Missouri rules and regulations and perform detailed technical and regulatory investigations. 
• Analyze statistical performance and variance reports. 
• Document electronic gaming device hardware and software database information within the statewide inventory 

tracking and approval system and participate in resolution, planning and administering changes thereto. 
Qualifications: 

• Bachelor's degree with a minimum of 15 credit hours in Computer Management Information Systems, 
Electronics, Mathematics, Statistics, or a closely related field and one year of relevant experience is preferred. 
(Relevant professional experience may be substituted for education.) 

• Must be able to sit/stand for long periods and ability to bend, reach, twist, push/pull. 

Desired Skills: 

• Ability to exercise initiative and independent judgment. 
• Ability to apply critical thinking, problem solving, and information analysis techniques. 
• Effective verbal and written communication skills. 
• Strong attention to detail and ability to prioritize tasks effectively. 
• Strong PC skills are important. Must be able to use Microsoft applications. 

APPLICATION REQUIREMENTS 
All applicants must apply on MO Careers and upload a resume, cover letter and college transcripts. 

For questions call MGC’s human resources department at (573) 526-4088. 

EMPLOYMENT RESTRICTIONS 
No applicant will be selected for employment if he/she has a family member related within the second degree of 

consanguinity or affinity employed by an entity licensed by the Commission. A comprehensive background is required 
before appointment. 

An Equal Opportunity Employer 
Missouri Gaming Commission reserves the right to fill positions through transfer and reclassification of existing 

employees. All qualified applicants will be considered for employment without regard to race, color, religion, sex, age, 
national origin, veteran status, ancestry, sexual orientation, or disability. 

https://mocareers.mo.gov/hiretrue/ce3/job-board/5effe9b2-4b89-494b-ac76-c45e25190768/7cd53753-3347-4bcd-b63d-ebda8f8d4e82?jb=1
http:57,998.64

